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Think about complexity of living with multiple,

chronic conditions
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Mortality

People with severe mental illness are 3.5 times more likely to die than the
general population and are losing an estimated 28.5 years of life. source: premature

Mortality Among Adults with Schizophrenia in the United States.” JAMA Psychiatry. 2015 Dec;72(12):1172-81. doi: 10.1001/jamapsychiatry.2015.1737.

The PROBLEM

more than

68" Y1in5

of adults with a mental
illness have one or more
chronic physical
conditions
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https://www.ncbi.nlm.nih.gov/pubmed/26509694

Whole Person What?
BHI/CCI

Whole Person Health . e .
« Caring for an individual in a more
Whole Person Care person-centered, holistic way,

Population Health including:
- Physical health

|ntegrated Care - Behavioral health

Integrated Delivery Networks _ Social determinants

Health Homes - Social services

Holistic Care - Housing

) ) - Engagement/activation into care
Care Coordination 898 /

Health/Care Navigation
Goals:

Right care, right place, right time, right price
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We must redefine and reconceptualize:

« Health to be more holistic by including social determinants,
strengths and non-health outcomes.

- Treatment compliance as treatment adherence, becoming
more person-centered, recognizing the legitimate barriers to
care and focusing on the health system’s role in treatment
activation.

 Value and return on investment to include multiple health
and non-health systems as well as the human impact of all
services (strengths-based performance outcomes) on
individual lives and the community.
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Be Curious
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Enrollment Engagement 1o Enrollment

Provider Name

Metrics Overview

7 Day Follow Up to Hospitalization
59%

Resdmission Anslysis
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7 Day Follow Up to Hospitalization
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Dashboard of Key Performance Indicators Against Baseline
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Medication Adherence
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Discovery Deployment
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Enrollmemnt

Frequency

Engagement 1o Enrollment

Resdmission Anslysis Member Detail

Metrics Overview

# Chronic Conditions

Risk Group
M low ® Medium WM High

Risk Percentiles | »

Wedication Adherence Analysis

Intervention Analysis Criminal Recidivism

Medicaid Category

Waivers

Chronic Conditions
W5 H1 W25 M Expansion

B Medically Needy M Aged, Blind, Disabled M Other
M Low Income Families
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