
 
 
 

 

Kaiser Permanente Mourns the Loss of  
Bernard Tyson, Chairman and CEO 

 
       It is with profound sadness that we announce that 
Bernard J. Tyson, Chairman and CEO of Kaiser  
Permanente, unexpectedly passed away in his sleep  
early in the morning on November 10. An outstanding  
leader, visionary and champion for high-quality,  
affordable health care for all Americans, Bernard was  
a tireless advocate for Kaiser Permanente, our 
members and the communities we serve. Most  
importantly, Bernard was a devoted husband, father  
and friend. We all will miss his tremendous presence  
in our lives. 
       Effective immediately, the board of directors has  
named Gregory A. Adams, Executive Vice President  
and Group President, as interim Chairman and CEO. 
       “Bernard was an exceptional colleague, a  
passionate leader, and an honorable man. We will  
greatly miss him,” said board member Edward Pei, Chair of the Executive Committee and the Governance, 
Accountability and Nominating Committee. “The board has full confidence in Greg Adams’ ability to lead 
Kaiser Permanente through this unexpected transition.” 
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Fontana and Ontario Medical Centers Receive “A” Grade for Safety 

 

 

       The Kaiser Permanente Fontana and Ontario Medical Centers have once again 
been awarded an ‘A’ from The Leapfrog Group’s Fall 2019 Leapfrog Hospital Safety 
Grade. The designation recognizes Kaiser Permanente’s efforts in protecting patients 
from harm and providing safer health care.  
       In total, 10 Kaiser Permanente hospitals in Southern California have received 
prestigious “A” grades for excellence in patient. Only approximately 1 in 3 hospitals 
both in California and the U.S. received “A” grades.   
       For more information on The Leapfrog Group’s Fall 2019 Leapfrog Hospital Safety 
Grade, visit https://www.leapfroggroup.org/ 
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       On Tuesday, November 5, Kaiser Permanente broke 
ground for a new medical office building in Hesperia.  
       Scheduled to open in 2021, the new 3-story, 54,000 
square foot medical office building will provide convenient, 
high-quality, affordable health care in the High Desert. 
       This new facility is part of Kaiser Permanente’s next 
generation of medical office buildings. It will provide Kaiser 
Permanente members in the High Desert with expanded 
access to our health services, supported by the latest 
medical technology including telemedicine capabilities.  
       When complete, Kaiser Permanente’s Hesperia 
Medical Offices will have 30 provider offices. Primary and 
specialty care services will include family medicine, internal 
medicine, pediatrics, OBGYN, cardiology, and physical 
therapy. It will also feature a pharmacy, laboratory, 
diagnostic imaging, nurse clinic, optometry and optical 
dispensing, and conference center.    
        The Hesperia Medical Offices will reflect Kaiser 
Permanente’s focus on members’ needs and serve as a 
health hub for the community.  

Kaiser Permanente Breaks Ground for 
Hesperia Medical Office Building 

 

 
              City of Hesperia and Kaiser Permanente leaders at the groundbreaking event on November 5. 

      “Members and patients are at the center of 
everything we do,” said Greg Christian, Senior Vice 
President, Area Manager. “We are committed to 
providing innovative care and convenient access to 
health care for our members who live and work in the 
High Desert.” 
       “The Hesperia Medical Offices will meet Kaiser 
Permanente’s vision for the future,” said Dr. Timothy 
Jenkins, Area Medical Director. “Our evidence-based, 
integrated approach to health innovation is designed to 
produce better outcomes and focuses on four key 
areas: empowered member experience, personalized 
care, care setting redesign, and community health.” 
       Prior to breaking ground on the project, Kaiser 
Permanente relocated 14 endangered Joshua Trees to 
another part of the property where they will not be 
impacted by construction.  
       The new medical office building will be located at 
9550 Escondido Avenue, west of the Walmart 
Supercenter in Hesperia. 

 

Rendering of the new Hesperia 
Medical Offices, scheduled to 
open in early 2021.  
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Community Surgery Day  
 

        Thirteen San Bernardino County low income and 
uninsured residents of San Bernardino County received 
free life-changing surgeries on Saturday, October 26, 
thanks to the generosity of approximately 60 physicians 
and staff who volunteered their time for Kaiser 
Permanente San Bernardino County Area’s Community 
Surgery Day.  
       Five surgeons, three anesthesiologists and dozens 
of RNs, CRNAs, EVS, Pharmacy, Periop Services, 
administrators and support staff volunteered to 
participate in the event, held at the Kaiser Permanente 
Fontana Medical Center. 
       The 13 patients – who together are receiving 15 
surgeries – were referred to Kaiser Permanente by five 
community partners: Lestonnac Free Clinic, SAC Health 
System, Western University of Health Sciences Eye 
Care Center, Redlands Family Clinic and Yucaipa Family 
Clinic.  
       Surgeons performed two hernia surgeries, ten 
cataract surgeries and three colonoscopies. The patients 
were not eligible for any other assistance program that 
would enable them to have these much-needed 
procedures.  

 
 

 

Back-to-School Donation 
Drive Benefits Local Kids 
 
       Kaiser Permanente physicians and staff helped 
hundreds of kids by participating in our Kaiser Permanente 
San Bernardino County Area School Supply Donation 
Drive.  
       Kaiser Permanente collected approximately 200 
backpacks, 60 reams of paper, 175 notepads, 120 
markers, 325 crayons, 250 colored pencils, 100 erasers, 
175 glue bottles/sticks, 6 lunch boxes, 30 boxes of 
paperclips, 60 pencil cases, 50 3-ring binders and folders.  
       The donations were given to the San Bernardino City 
Unified School District and Pomona Unified School District, 
benefitting their homeless and underprivileged students 
and helping to make the school year a success! 
 

 

 
Get real time information and updates about 

what’s going on in the San Bernardino 
County Area! Follow us on Twitter & 

Instagram: @KPSanBernardino 
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