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  AT A GLANCE

SERVICES SNAPSHOT

6.2
Unique

Patients 

Million+ 31.5 Million+ 

TELEMEDICINE USE

of FQHC and LAL Offer Telehealth

100%

PRIMARY CARE

MENTAL HEALTH

CHRONIC 
CONDITIONS

TOP TELEHEALTH SERVICES

MOST COMMUNITY 
SERVICES PROVIDED

CASE MANAGEMENT

ELIGIBILITY ASSISTANCE

HEALTH EDUCATION

 Californians served by 

1 in 6 
Community Health

Centers

Encounters*

4.2
Unique

Medi-Cal
Patients

Million+ 

CLINIC ENCOUNTERS

68%12%

8%

11%

Data Sources: (1) Health Resources and Services Administration (HRSA), Uniform Data System, 2023 & (2) California Department of Health Care Access and Information (HCAI), Annual Utilization

Report, 2023. Prepared by CPCA | www.cpca.org  *Encounters include clinical encounters, mental health, vision, and other
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SPECIALTY CARE

Clinics
Offer

1 in 4
CA Medi-Cal Patients
served at Community

Health Centers

(e.g. OB/GYN and other

Specialty)
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LOOK-ALIKE

2,289 Total Sites (1), (2)
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PATIENT DEMOGRAPHICS

Other
29K

Unknown
807K

RACE/ETHNICITY

*Non-Hispanic = NH

Annual Income of Community Health Center Patients

SPECIAL POPULATIONS SERVED

Persons Experiencing 
Homelessness

School-Based 

Care Patients

Veterans

Agricultural / Migrant

Workers

289,343

135,326

31,774

513,851

1 in 3 patients (39%) 
have limited english proficiency

Less than
$ 30,000

Data Sources: (1) Health Resources and Services Administration (HRSA), Uniform Data System, 2023 & (2) California Department of Health Care Access and Information (HCAI), Annual Utilization

Report, 2023. Prepared by CPCA | www.cpca.org 

AGE

29%

61%

10%

<20 20-64 >64

GENDER

Male
2.1M

Female
3.3M

$30,001 –

$60,000

Over 
$60,000

Unknown

More than half of patients are living at or below the poverty line.

54% 17% 6% 23%

Annual Income ranges (Modif ied Adjusted Gross Income, MAGI) are based on the 2023 Federal Poverty Guidelines using a
household size of 4 as a national average. Actual income thresholds may vary by family size.
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